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[ Abstract | Objective: To establish and improve the paperless quality control management system and evaluate its application effect in
the pharmacy intravenous admixture service ( PIVAS). Methods: Functional features of paperless quality control management system
designed and developed in our hospital were introduced, the paperless rate and compliance rate of quality control indicators before and
after implementation of the system were compared, and the satisfaction with the system in medical staff was investigated to evaluate the
application effects. Results: After the implementation of paperless quality control management system, the paperless rate increased from
3.55% to 94.24% (X*=5,363.779, P<0.01), and various paper costs decreased. The compliance rate of quality control indicators
increased from 85.56%+1.92% to 93.33%+1.92% (t=6.360, P<0.01). The overall satisfaction score in the medical staff was
(36.05+2.85) points (out of a total score of 42 points), and 87.80% of PIVAS staff were highly satisfied. Conclusion: The
application of paperless quality control management system has realized electronic data collection, real-time dynamic monitoring,
intelligent warning, and information reminders in quality control management work. PIVAS quality control has shifted from “post-event

‘

quality control” to ““pre-event quality control,” achieving full-process quality control management informatization and intelligentization

and ensuring medication safety for patients.
[ Keywords ] paperless quality control management system; pharmacy intravenous admixture service; pre-event quality control;

medication safety
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